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Information Industrv Services
PO Bo,3253
C'1icago. fl 60654

"
EXHIm/k~

February 23, 1999

Mr. Rick Heatter
MGC Communications, Inc.
3301 North Buffalo Drive
Las Vegas, NY 89129

Dear Mr. Heatter:

Effective February 12, 1999, Ameritech Information Industry Services (AIlS) implemented several
process changes in its Unbundled Service Center.

The following attachments are enclosed which explain the changes:

* Order Notification
* Questions & Answers
* Process Forms

I. Integrated Digital Loop Carrier and Remote Switching Notification
2. ADSUHDSL Loop Technical Compliance Notification & Authorization
3. Engineering and Outside Plant Delay Notification
4. Unbundled Loop Work Notification and Authorization

Please note, Process Forms 2 and 4 were developed by Ameritech as an expedited Bona Fide
Request (BFR) process alternative.

If you have any questions about these changes, please don't hesitate to contact me.

Sincerely,

Richard Loechl
Account Manager



PHONE MICHIGAN ORDER NOTIFICATION
Summary
In July, 1998, Phone Michigan filed a complaint with the Michigan Public Service Commission (MPSC)
claiming that Ameritech Michigan violated their interconnection agreement by imposing special line
construction charges for unbundled loops. On February 9, 1999, the MPSC issued an Order ruling on
Phone Michigan's complaint. Outlined below are some highlights of the Order:
o The MPSC interpreted the term "available" in the Phone Michigan agreement to mean loops are

available in areas served by Ameritech Michigan.
• The MPSC concluded that Ameritech discriminated against Phone Michigan by requiring it to pay

special construction charges in connection with provisioning of an unbundled loop when Ameritech
Michigan routinely foregoes collecting these charges from its retail customers. According to the
MPSC, non-discriminatory treatment means that Ameritech Michigan must provision unbundled
network elements in the same manner that it provisions elements to itself and retail services to its end
users.

o The MPSC found that the imposition of special construction costs constitutes double recovery because
these costs were already recovered in the TSLRIC studies and hence the unbundled loop prices. If the
TSLRIC studies do not reflect these costs, then the MPSC states that the TSLRIC studies should be
reevaluated in the next biennial filing.

o The MPSC ordered Ameritech to cease and desist from requiring Phone Michigan to waive its rights to
dispute special construction charges as a condition for provisioning loops.

o The MPSC granted Phone Michigan $170,000 in fmes: $2,000 per each of the incidents plus $20,000
for each of the two MTA violations.

Ameritech process changes
Beginning on February 12, 1999, Ameritech implemented the following process changes in the
Unbundling Service Center (Orders submitted prior to February 12, 1999 will be processed under the
previous plan):
o Eliminated the Special Construction forms.
o Implemented four new forms depending on the type of work required, please see the new forms

attached.
• The fIrst two forms will be implemented for all customers in all states:

• Integrated Digital Loop Carrier (IDLC) and Remote Switching NotifIcation
• ADSLIHDSL Loop Technical Compliance NotifIcation & Authorization

• The next two forms apply to work activities not comprising IDLe, remote switching, and
ADSLlHDSL unbundled loops:

• The Engineering and Outside Plant Delay NotifIcation (Michigan only)
• Unbundled Loop Work NotifIcation and Authorization

o The Engineering and Outside Plant Delay NotifIcation will apply in Michigan only. This form means
that Ameritech will perform activities to process the unbundled loop request in quantity and loop type
at no additional charge. Customers will still see delays in installation over their contract negotiated
interval.

o The Unbundled Loop Work NotifIcation and Authorization will apply in the states of Illinois, Indiana,
Ohio, and Wisconsin. This form means that Ameritech will continue to offer customers the ability to
process orders at additional charges and due dates specifIed.

Order submitted prior to February 12, 1999 shall not be subject to this process change. Also for all
customers who have agreements which provide for pre-authorization, Ameritech will continue to permit
pre-authorization in all applicable situations except for requests for unbundled loops serviced by IDLC or
remote switching.

To reiterate. the Special Construction process was developed to expedite customer requests for unbundled
loops. In almost all interconnection agreements, if the requesting carrier orders an unbundled loop
serviced by IDLC or remote switching deployed as a loop concentrator and no spare physical Loop is
available, the requesting carrier must submit a BFR in order to obtain the unbundled Loop. Ameritech will
adhere to the terms of the agreement.



PHONE MICHIGAN ORDER NOTIFICATION

Q: What does the MPSC require Ameritech to do?
A: The MPSC's Order states that Ameritech cannot issue special construction quotes in the manner

in which we did before. While Ameritech disagrees with the MPSC's conclusions, we will be
modifying our processes to comply.

Q: Is Ameritech going to appeal the Order?
A: Ameritech legal staff is now reviewing its options for an appeal.

Q: Will Ameritech seek a stay of the Order?
A: A stay may be one of the options Ameritech's legal staff is considering.

Q: Is the MPSC Order applicable in all states or just in Michigan?
A: The MPSC's Order only applies to Michigan, as they do not have jurisdiction elsewhere.

However, you will see some changes to process in the other states.

Q: Is the MPSC Order applicable only to Phone Michigan or is it applicable to all customers in
Michigan?

A: It is Ameritech's understanding that the Order only addressed the interconnection agreement
between Ameritech and Phone Michigan. However, because Ameritech is required to be non
discriminatory in its treatment ofall CLECs and until Ameritech reviews each contract 10

determine if the provisions are the same as in the Phone Michigan agreement, Ameritech will be
treating all cuslomers in Michigan in the same manner.



~eritecj!
Integrated Dilitital Loop Carrier (IDLC)

and Remote Switching Notification

Customer Name-

Customer Fax Number-

Originator-

Purchase Order Number-

End User Name-

Requested Service Date-

Ameritech is sending this fax as formal notification of the above Purchase Order.

This request cannot be processed at this time due to the existence of Integrated Digital Loop Carrier (IDLe)
or Remote Switching Unit deployed as loop concentrator. There are no spare, physical loops to provision
the order.

As provided in your Interconnection Agreement, a Bona Fide Request (BFR) may be submitted to further
address your request. This request will be cancelled after five business days.

Any Questions Call 800 924-3666 x2008



~erite~
ADSLIHDSL Loop Technical Compliance Notification & Authorization

Customer Name-

Customer Fax Number-

Originator-

Purchase Order Number-

Service Order Number-

End User Name-

Service Order Due Date-

Loop Type - (check one) ADSL-2 wire HDSL-2 wire HDSL-4wire

Ameritech is sending this fax as formal notification of the above Service Order.

This service order will be delayed because the facilities do not meet the technical specifications delineated
in your interconnection agreement (or tariff where an agreement does not exist). Ameritech would be
required to perform engineering and/or outside plant activities to complete your order.

Facility charges for:

Charges associated wilh altering the loop(s) contained on this order to match ADSLlHDSL technical
specifications, per your interconnection agreemen~ are as follows:

Material: $

Plant Labor: $

Engineering Labor: $

Sub-Total: $

Shared and Common Cost: $

Total: $

If Ameritech receives the acceptance by , the new Due Date will be . If any additional
information regarding this order becomes available, we will bring it to your anention as soon as possible.

If you would like Ameritech to proceed with this order at the rates and charges specified above, please sign
the acceptance line below.

Accepted by:

Date:

Declined by:

If Ameriteeh AIlS Customer Service Center does not receive your response in five business days,
Ameriteeh will cancel this order.

From: 800 924-3666 x2008

Fax response to AIlS (414) 227-6917

...._----_ .._----------



#lerite9!
Enl:ineerinl: and Outside Plant Delay Notification

Customer Name-

Customer Fax Number-

Originator-

Purchase Order Number-

End User Name-

Service Order Number-

Service Order Due Date-

Ameritech is sending this fax as formal notification of the above Service Order.

This service order will be delayed. Ameritech must complete necessary engineering and/or outside plant
activities to complete the order. Ameritech expects your new Due Date to be __. Any additional delays
will be brought to your attention as soon as possible.

Any Questions Call 800 924-3666 x2008



~erite~
Unbundled Loop Work Notification and Authorization

Customer Name-

Customer Fax Number-

Voice Telephone Number-

Originator-

Purchase Order Number-

End User Name-

Service Order Number-

Facility Charges for-

EquipmentlMaterials $

Other $

Tech Time $

Engineer Time $

Common and Shared Cost S

Total: $

If Ameritech receives the acceptance by • the new Due Date will be . If any additional
information regarding this order becomes available, we will bring it to your attention as soon as possible.

If you would like Ameritech to proceed with this order at the rates and charges specified above, please sign
the acceptance line below.

Accepted by:

Date:

Declined by:

From: 800924-3666 xl008

Fax response to AIlS (414) 227-6917
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Scott Sarem

From:
Sent:
To:
Subject:

Lauri Brow
Monday, July 26,199912:50 PM
Scott Sarem
FW: Late notofications of lines behind remotes

From:
Sent:
To:
SUbject:

Carole Koehler
Monday, July 26. 1999 10:53 AM
Lauri Brow
RE: late notofications of lines behind remotes

pan 10-24237 dd 7/26, just received notification that this is behind an RSU from NOMC.
Montclair Insurance, 10254 Central Ave., Montclair Porting 1 line, new dd expected to
be 8/10 (I have a 2nd order, under different name but at same address, with a dd of 8/10
because it is behind an RSU. The larder number is 4714621 dated 7/21 ...Thanks CK

-Original Message-
From: Lauri Brow
Sent: Monday. July 26, 19998:03 AM
To: Anthony Prodigalidad; Barbara Bueno; Brent Huber, Carole Koehler, Cynthia Campbell; Eddie Garavijo; Edwin Ginetle; Elayne

Sigwing; Ernesto Prodigalidad; Jeurrena Durgin: Judy Arrellano: KAren Knight: Kevin Reynolds; Maria Alvarez; Mary Renfro;
Nancy Baer, Phillipa Riley; Tracy McAllister

Subject: FW: Late notofications of lines behind remotes
Importance: High

Please give me whatever example pan #'s/GTE order numbers you can ASAP.

Thx.

L

-Original Message-
From: Scott Sarem
Sent: Sunday, July 25. 19996:35 PM
To: Lauri Brow; Joanie Rose: George Morcos
Cc: Jim Turco; Gary Diaz; John Martin; Mark Peterson
Subject: late notofications of lines behind remotes
Importance: High

Lauri/Joanie/George;

I need you to provide me with some specific examples of GTE giving your groups notice that a customer is located
behind a remote the day the conversion is scheduled.

I need this information by 11 am Monday morning. I really appreciate your help.

Scott

1



Scott Sarem

From:
Sent:
To:
Cc:
SUbject:

Lauri Brow
Monday, July 26,199910:52 AM
Scott Sarem; Joanie Rose; George Morcos
Jim Turco; Gary Oiaz; John Martin; Mark Peterson
RE: Late notofications of lines behind remotes

Pon 10-00022963
GTE Ord # 14477922
FOC date 7/20
Rec'd RSU notification 7/20-verbal notification by NOMC upon call initiated by SAR due to NOT

L

-Original Message-
From: Scott Sarem
Sent: Sunday. July 25. 19996:35 PM
To: lauri Brow; Joanie Rose; George Morcos
Cc: Jim Turco: Gary Diaz; John Martin; Mark Peterson
Subject: Late notofications of lines behind remotes
Importance: High

Lauri/Joanie/George:

I need you to provide me with some specific examples of GTE giving your groups notice that a customer is
located behind a remote the day the conversion is scheduled.

I need this information by 11 am Monday morning. I really appreciate your help.

Scott

1
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~R-17-199B 12:54 FROM ROSINSON/NUCIFORO

Ellen RcbiolO"
nir,.r;1nr - Whole:5a1e Ma~Qts

April Ib, 1\/98

Mr. Mart l'elelSOD

P:residc:ot - Westem R.egion
~ Inland Empin: Boulevard
Sui'" 201
Ontario, CA 91764

DearMarlc;

TO 19094810373 P.01

Thi,I= is in n:spouse to yourWliespondc:occ:d~March 20,1998. Eacb oflbe issuas
you~bed IlI'C addressed ~Iow.

r.-o'risioniog

On April 3. 1998 GtE~~ve$~twith Jobn Boersma and you. to review a rcvi5Cd
proce3S for provisionillg. Latty WslTXJll, Dl~tor· Service FulfilImellt. explained the
VIVID proc;c:dures whidl w"'"' implomr>lltcd lut week. Besinnin& Monday, "'!Wi) 13,
VIVID begm confinning otdets, iclentify jeopilld)' and reporting on achieVed commitmeDU
- jcopalliy and <ine dates missed due to GTE or MGC actions. VIVID will report
jeopudies 10 the NOMe Cor: NOMe R:SChcdulina of the jeopardy. A report will~
released daily and will be modified as industly standmb are developed. om will confinn
=ulub~on lh, VIVlD cCtl~ reports. 1\$ Urry nplained, !he VIVID center is lID

internal work group which Is respongllle for coordinatiog the provisionini prot:eJl. They
are DOl inlendall.O be a custODIa CDIIIlI(;t point; your established contacts will n:maiD the
same. Additionally, all DAC·PAC activity WIll be 1w1~led 1)y our Ontario office. Thi.
work group will have the training lI~sary to efficiently proces' UNE orders. As~
MCC will continue to provide GTD :l ti&t of tmlcr., including 1I>e due d_ wben pocsible.
CO cnsw:c we are caplUring all onlcr lll:ti~ly.

Marlt Hei12maD, Mmager - NOMe, provided tile stalU& on issues Idated to NOMe order
processing. The NOMe representatives were also trained on VIVID proc.edIns lasl week.



Mr. Marlc Pc:=oon
Apri116, 1998
PlIge2

TO 19094810373 P.02

1bo<:I" ,Ie... wi1l"nsure a subitlDliai i~ycment in 0"'" p",..i.ioam~ rcsullll; Q foUow lip
meeting will be held in May 10 ~vi_ results for April.

OTE'. Dur; DlIl<; Polic;y

,Resale:

GTE "'ill provide \be RItI£ due~ for my lIIId all renk SeMetl5 ottlmd by • CLEC
with th..~.. _ da!c that a Cl1l! Fewl end IIscr rccaivu illll g;YQfl 8""ppbic.2l azea for
like and companble &tfVires. T1Iese due dales do DO( apply to my UnbUJldIc1l Network
EI=t cm-'E) servia:.

GTE will provide a. 3 day standard interval for all aEC unbundled loo~ proyiding
POTS for convenions where a field visit is Il.Q\ lOqu~. S~dard intervals qUelted "'ill be
based Dn busineos ~ys from applicalion date to eolllpletion dale. tINE loops providing
advanced .sezvices, i.e. OS \ •ISDN. ell:. will receive due dateS equal \0 like and similar
special .crviooos providl:d to en cnel ...op.

UNE MOp 1n.r,cJlarion InufWJb • Tleld Viii!:

GTE will 1156 the doe dale provided by Due Da1l: Manager wbeI\lvailab1e for 111 UNE
l'OTS loopl 1I0t behinel pclir r;GiD devices. If Due Dam MaDaBa- is Dot available in " giv=
area, a default at .. s~S& day iDte:val will be uuxi .

GTE will J"'Ovide " 5 <by sund.trd Ull"tVol for UNE POTS loop. served ftotn a pair saiD
devia: where facilities lW available. Whm; ellisting physical or wUvel$alloop carrier
does not exist. GTE "ill DOtify CLEC within 48 hOIIt'S of~pl of tbe order. The a.ec
may opl to use \be BFR. proass. a monthly m:urring charge. or canc:el the order.

Tho UNB loop bohind pair SaiD proc~ is cDdosed for Y9Ur .....jew.



Mi. MIorl< Pftl""",
April 16. )99&
Page :3

TO 1909d810373 P.03

GTH bas declined to ~105e to MGC the mtiOll of pair gain facUities within the nctwOlt
'because this lnfonnadon is not available on aglobal basis. The information becames
available on a circuit by circuit basis oo1y wbttl the LSR is n:ceivcd in the NOMe.

The: NOMe seni~ ~RlIWive validale& whether the panimar ONE loop Rqucsted is
served behind apili g2in. This cbla is available on a CSR fot California IIl:COUIlts ouIy and
is Identified as a "070003: CXSDCOI:SYS2:CJ(Jr' =rtIon iIlc CSR However. $OITlC

training may be required 10 llDdcr5tm1~ infolIllAlioo provided CD l:M CSR.

GTE hu investigated MGe's ICqUC3t 10 povick dati on a global basis. The data is !lOt

available. lIlv~&ationbas reYe&lcd that the 50= of the dala u available in MARK but
would n:qum ptOtram modificatiOlls 10 retriCYl: Oll a glob&! basis. GTE IeqUires 53 10 5S
thousllId dollan 10 do an Otd« Of Magnitude (OOM) to detmnine tQlaJ CO&18 10 provide
~ MGC i. rcquc.tin~. 11 MGC is inll=SlIed in paying for GIl OOM reviow, GIll will
consider tht: review.

GTE is Investigatiog rlIc possibility of providi.og SAG daubiosc infonnarion 1'0 MGC.

1

Tbis process is superseded by the implementation of VIVID procedures.

Nop-Rp;uniDc Charm

The adaption of Ihc AT&T~ by MGC is all inclusive. While GiE can not
rcneeotia!e pieces of !he agxcx:"s:nt, we will dotmniae the legal and ~gulalory flcJcibilily
relative to ~JOliiltillga now COQtraCt.

IDkrimT=~'Mel Me" =' 01. MCC Loop Osdeq ~ GTE

We an: commiUed 10 providing qu.a\JIy service 10 our cUSlOlIlCn and appttcU:te your
WillingJlOS8 10 work with II' to eclUcY'e thaI &cal. Ifyou wi&h ally clarification (1{ me
infotmltiOll provided,p~ I:OIltaC:t inC at (60s) 3T.!-834S.

Ellen Robinson

HK:lan
BncJosw:e



ro

UNE Loops~ ,cd From a GTE Pair Gain .Loasliuu (Remulc),
March 4, 1998.

an will use the following process for provisioDing of UNE Loops bebind a pai~ gain
fuility:

I. GTE will first use aU available,a~ pbysical or pair gain facilities to pt\lvisiOllllDY
n .Fr. ""llle~r for a llNF. loo!'.

2. Upon GII1=&t of all available spares, GTE will notify aJ)C of the IlC:k of f3l:ilities,
using the Jeopetl1y Report.

3. CtEC may choose to cam:el the peIIdinr order or issue a bonafide request (BFR) to
GTE to conmuet pait gain facilities to complete the provisioning of the UNE loop. In both
cases, CLEe must notify the NOMC of their intent by thG use of a SUpplemental LSR

4. CLEC will provide a BFR to the:irAa:ount~. After.=.c.ipt of the BFR. the;
GTE Account Mana&a wi11lltO"ide to CLEC • price quote &lid due dIle for iD5WlatioD at
a 0-4 cb3llllel bank or similar pair gain for UNE loops. Tile price qoote will be provided
witbiD 30 days of =tip! of a valid BFR..

~. cue l'llAy choose to 1C:<;qn or rej~ tho DFR t'lQpo$OI. If rejected, !be paMIiDg seJVice
ordel(s) for tINE loops for lhal particullr Servini loadOll will be ClIIICclcd.

6. Ifa.EC clJoO&e3 to accept the BFR propoaal. GTE will COIl5~ the pair pill and
notify CLEC or the new UNE. Loop service orou due dare by the use uf lb.. IlJUP'Iltly
process. The CLEe~ channel bmJ:: or pair pin ",ill be dedicated 10 the CLEC for its
own nse. ~ will keep 8SsiEllroent control and will own. maintain and repair the D-4
~faQlity.

7. Wben!be anllallle~r gain facilities tor the dedlcJled CLeC pooiJ gain "",,,>lslW.>l.e:t!.
GTE will follow the above dcr.cribcd~re to notify CLEC.

As an ahcmaIive 10 the BFR ptOCe$$. where the ClEC would pay for an enti~ ch.annel
bllDk, lIIld it woulcl thcn be l!o;diClllN fur UKir UK, on i. wi1lilll; '" off", tM option ,:Jf a
Montb1y~ Charge {1dRC} for UNE loops behiad pair pins.

A beadit of the MRC option to the a.EC would be that the time frame 10 proa:&s a BFR
would be alimil1lllo>d. TIlen: would be no dodiClltcd bamts for the C1£C. thnarc, in
/l1llDY in.lliaCel'. rllCilili~ wuull1 be llvllilllbh:, ... OTE .,w1\1 wuuilu, IUir gaiu rill an<J ..~

beet efforts to install pair gajII in advlDCc of ~ticip3ttd service: Otders. In some cues.
thcte may be delaY" in proYisioning due to the time fnme m:cded to 0I&r and iDaIi1l flair
gail1. similar to G"IE n:r.aiJ eIld UsctS. wIIo on:Ie.r special scrvi«:e$ provided lIuU the pair gain.



~-17-1998 12:S6 FROM ~OBINSON/NUCIFORO TO 1909'1811il373 F.1lS

N' additional benefit to the cu;e would be lhe flexibility !hili the MRC procedure
would allow the 02C- The CIllC could add and subll3tt tINE loops by pair gain
localion without having to invest dollars up fTonl prior to onlering the loops.

The MRC charge for UNE loops will vary by stIllE. This c:lurge varies from mnJnd 59.00
to 5t 6.00. TIli~ clw'ge will be lidded by the NOMe to every UNE loop ~ecl behind pair
gain. if the CLfC chooses to use this process in lieu or the BFR process. Tbe CLEC will
be notified on the Loeal Service COllfirmatiOD (lSC) or llte MRC until such time as the
CLEC has tile capability to identify end U£er1 served by pair gain loeations during the
preorder preuss_ The MRC on tbe LSC will allow the CLEC to accept or cancel the
3crvi"" order prior to J?<Ovisionin,.

GTE is offering !he cue me option of tilber I) the BFR process to pay for installatio:l of
dcdicall:d pair gains to serle !be UNE loops. or 2) 1M use of an MRC for all loops behin<! a
pair gain. GTE i3 nol willing to offer this option based upon localiOll. This option is
CLEC spuific.

Should the CLEC cho05t: me; MRC process. G'IE wowd need a few weeks to implement
the campJete pl'OCC'd"ce.
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Scott Sarem

From:
Sent:
To:
SUbject:

Scott Sarem
Sunday, July 25, 19996:36 PM
Scott Sarem
FW: May 13, 1999 ADR

-Original Message-
From: John Peterson [SMTP:john.peterson@telops.gte.comJ
Sent: Saturday, July 17, 1999 2:43 PM
To: SSarem@:mgccom.com
Cc: John Peterson; Laura Schneider
Subject: May 13, 1999 ADR

Scott,

In a recent conference call you inquired about the status of GTE's efforts
to be able to provide 48 hour jeop notification, from receipt of an LSR
when spare facilities are not available behind pair gain. As I indicated
on the call, we have had the work around in place to provide this
notification, effective June 21st.

Are we in a position to close the ADR MGC initiated on May 13, 1999
regarding this issue? If not, in your view, what conditions need to be
satified so we can close this one?

Sincerely,

John Peterson
972-718-5988
972-719-1519 Fax

Original Text
From: John Peterson@CARMKTS.CC@TXIRV, on 6/10/99 3:56 PM:
To: SMTP[SSarem@mgccom.com)
Cc: John Peterson@CARMKT5.CC@TXIRV, John Stanley@CARMKT.CMS@CATOK, Steve
Roosa@CARMKT.CMS@CATOK, Susan Grecian@CARMKT.CMS@CATOK

Scott,

I wanted to provide an update on GTE efforts to implement a 48 hour
jeopardy notification process, from receipt of an LSR, if spare facilities
are not available behind pair gain devices.

First, this jeop notification process will only apply for 2-wire UNE's
loops behind a remote or pair gain. When one of these orders is received
by the NOMC it will be sent to a separate queue immediately. The design
group will monitor this queue and check for facilities. If there are
facilities the order will be processed. If there are no facilities the
design group will put the order in the jeopardy queue. These queues will
be monitored by the NOMC so that CLEC's can be notified within 48 hours of
a jeopardy. There will be appropriate remarks, from the design group, on
the order as to whether it is a BFR situation or if there is a work order
in progress.

This workaround was developed so that GTE could roll the process out
nationally. Although our original target date for implementation was June
14th, the implementation date is now scheduled for June 21st in
California. The date was extended so the new process could be rolled out
nationally in a NOCV ordering environment. Califomia will be converting

1



from SOLAR to NOCV (GTE's order taking system)on June 18th.

You had also inquired about what to do with orders until June 21st. GTE
has developed a CLEC Remote Address Report. This report provides the
identification of end users being serve behind remote pair gain devices,
wherein D4 channel banks may be required prior to the provisioning of the
loop on a UNE basis. The report will provide the CLEC a range of end user
street addresses being served on Central Office distribution facilities
located behind a remote pair gain device. The initial Report Charge is
$275. You could focus your marketing efforts based on this information. I
don't know if this is practical for you, given June 21st is only a couple
of weeks away, but on an ongoing basis, having the knowledge of street
addresses that are served by pair gain would give you a picture of those
addresses where the potential exists for jeops for lack of facilities. If
you're interested there is more information in the CLEC Guide on this
product.

John Peterson
972-718-5988
972-719-1519 Fax

From: John Peterson@CARMKTS.CC@TXIRV, on 6/2199 9:25 PM:
To: smtp[<SSarem@mgccom.com>]
Cc: John Peterson@CARMKTS.CC@TXIRV, John Stanley@CARMKT.CMS@CATOK, Steve
Roosa@CARMKT.CMS@CATOK

Scott,

On 5/19/99 I provided a preliminary response to your 5/13/99 ADR regarding
timely jeopardy notification when spare facilities are not available
behind pair gain devices. I indicated our order centers (both wholesale
and retail) do have the ability to determine when a loop is served by pair
gain, however there is not an ability in the order centers to determine
facility availability. The jeop process contained in the CLEC guide is the
same process GTE uses on the retail side.

We have completed a process review to determine how more timely jeop
notification can be prOVided to MGC. The target for the process team was
to determine how the process can be improved so that notification of lack
of facilities can be prOVided within 48 hours of the request.

This issue turned out to be more complex than originally thought, as it
involves the provisioning actiVities performed by our design group, rather
than the up front verification of copper facilities we had initially
assumed. Due to the way these types of orders are scheduled by our system,
we had to come up with a workaround to get the order to be worked by the

design group within the required timeframe. We plan to do a national
rollout of this workaround as a standard process, and will need some time
to get NOMC and design personnel trained on the new procedures. Current
target date for implementation is June 14th.

Let me know if you would like to link up our operational folks to discuss
this item further.

John Peterson
972-718-5988
972-719-1519 Fax

From: "Scott Sarem" <SSarem@mgccom.com>, on 5/24/99 3:02 PM:
To: Steve Roosa@CARMKT.CMS@CATOK, John Stanley@CARMKT.CMS@CATOK, John
Peterson@CARMKTS.CC@TXIRV
Cc: smtp["Mark Peterson" <MPeterson@mgccom.com>]. smtp["George Morcos"

2



<GMorcos@mgccom.com», smtp["Kent Heyman" <KHeyman@mgccom.com>]

John:

Attached is the most recent example of MGC being notified of a no
facilities
situation because the loop is located behind an RSU the day of the
scheduled
conversion.

Please let me know when this issue will be permanently fixed.

Thank you,

Scott Sarem

--Original Message-
From: Lauri Brow
Sent: Monday, May 24, 1999 11:59 AM
To: Scott Sarem; George Morcos
SUbject: FW Behind RSU

-Original Message
From: Emesto Prodigalidad
Sent: Monday, May 24, 199911:56AM
To: Lauri Brow
Cc: Gary Diaz
SUbject: Behind RSU

Two more orders behind RSU with the DO of 5/24.

> -Original Message
> From: Lauri Brow
> Sent: Monday, May 24, 1999 12:50 PM
> To: Scott Sarem; George Morcos
> Subject: RE: Behind RSU
>
> This morning.
>
> ---Original Message-
> From: Scott Sarem
> Sent: Monday, May 24, 199912:45 PM
> To: Lauri Brow; George Morcos
> Subject: RE: Behind RSU
>
> \/\/hen were we notified?
>
>
>
>
>
>
>
> FYI.
>
> L
>
>
>
>
>
>
>
>
>
>
> PON 10-16750, Purrfect Auto Service
> Tel: 909~22-8774
> # of lines: 5
>
> PON 10-17214, Hocks Honda & Acura
> Tel: 909~20-9761
> # of lines: 2
>
> Ernesto

3
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Network Interface Device ("NID")

EXHIBITB



Network Interface Device ("NIP")

The Commission Must Continue to Require Unbundled Access to the
NIP

Although NlDs are included in MGC's proposed definition of a loop, MGC

believes that NIDs also must remain available as a distinct UNE. Without unbundled

access to the NID, facilities based residential and small business competition would be all

but foreclosed.

a. NIPs Meet the Section 251(d)(2) Standard for Unbundling

Like the local loop, the NID is a nonproprietary network element that qualifies for

unbundling under the impairment test of Section 25 I(d)(2)(B). Due to the dedicated,

customer specific nature ofNIDs, competitive alternatives are not available on a

wholesale basis. Self-provisioning, although "possible" is uneconomic in many

instances. This is demonstrated by the fact that all of the 80,000 loops MGC has in

service are provisioned with a NID, rather than without it. As with loops, CLECs are

unable to match the scope, scale, and time advantages that ILECs derive from their

ubiquitous integrated plant. Indeed, without such access, CLECs would incur substantial

increases in cost and delay in bringing their services to market.

MGC provides voice and data services to small business and residential customers

in the suburban urban ring. Therefore, MGC does not target the large business customer.



Accordingly, MGC is dependent on the existing NID or point of demarcation as

maintained by the ILEC to provision loops to its prospective customers. Thus, it is

imperative that the NID be included as a UNE. Furthermore, the NID must be kept in

good condition so that MGC may be able to effectively provision facilities based voice

and data services to the small business and residnetial customer.

Attached as Exhibit 1 is a picture ofa typically maintained NID in Pacific Bell

territory in Southern California. Not only should the NID be included as a UNE, but it

must also be kepy in good condition so that CLECs may more easily convert a customer

from the ILEC network to the CLEC network.
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EXHIBITB·I
Scott

Take a look at the attached. This was for an order in PH territory to install 3 new lines and the picture you
see is the NID (dmarc) the tech had to work with. The first time the tech went out, the line was not tagged.
He tried to find it by detecting the number, but as you might guess, it was impossible to find. On the 2"'
trip out, he did fmd the tag and completed the install. However, obviously two trips would have been
unneccessary had the line been tagged the first time.

From the the techs tell me, what you see if very typical of PH equipment in the field. This makes it
extremely difficult to do the work properly and is another reason why these lines should be tagged. If PH
feels tagging the lines is breaking customer confidentiality, can't they just tag it with something that says
"MGC" or something like that? That would assist the techs tremendously.

Let me know if that might be feasible for PH.

L

...---- -------- -------------





CBR #

Tel. Number

ACcys Code - Business Hours

-=! ~
Date DispatchedService Name

8() 0 DC) y,(W"1
S\l\\E

P

J \1) Cl \;'.!~<'>T
Service Address

\WPLA:. Cn~(
City

MGC COMMUNICATIONS FIELD REPORT

E- L edf-'-"N"-,,S~-----,-,\\0'""--':-::::-:::.=--__
Ticket #

d
\S~ \ N \-\ONI

Work Requeste ITrouble Reported:
~ N £.110 \0SI1"1J ,'::, LP'L\.p - 10 I\j ·8\bC'; ,

4: loL0-\...-f,B-'6\l0s cft'?

2"-:> 0 \ N I-H I-ST

(,doCp-vIB- ~\{jll

Work Performed I Trouble Found:
""C""on""v-,,-erc:..'__ ",N.=.ew"-_-,'-'R.",ep",a",,ir,--_ S:=;u"'r-"ve""y'--__
I I I 1 _

---"G-...."o=t9-=cl~L<-=o'_____'Q~ - ~...,.3-'"d-.=...._t--'--......O.....""'-h="'-e="f:-'--<-"'cI-.L....oo-~--
;YO t2nr.e Lr.s y Jl r-e .. LoAA J + &nvc, J"P'" ~I""./ _

Billable:

&c..:e::..::lc:.:oc...: I.:..cu:.:s::..::to::..::m::..::e:.:r.:...: I_ve_n_d_o_r: -'-'n_o_c_h_ar-,,9_e_: !c_h_a-'r9"-e_: _

Materials Used:

Quantity
Part
Number Description Unit Price Amount

Total: $

Customer:

1/~t§~~~ll;71 J~PJO ~I--H_ou-rs__Tr-av-e-'--1

~
Tech'nician: -------

MGC work is guaranteed for 90 days, If you would like an inside wire maintenance agreement for $ per
month following the guarantee period, initial here: (THIS WIRE PLAN IS FOR RESIDENCE ONLY)

WHITE· MGC YELLOW· Customer

.. _.- ----------------------



PAGE NO: 1
PROGRAM: PHM010/310

DarE: 04/13 1999
rii'IE: 13:03:51

MGC COMMUNICATIONS, INC.
SERVICE ORDER

FAX: (702) 310-1206

~~~~~~~~~::;:~~~~k:~~~:~~;;:::::::=::::~~~~;:~;;:~~~i~;:::::::~::::========

ii
/RES : B P.O.N. 10-00012871
TYPE : IP IPOC ORDER BUS/RES #DIRECTORIES: 1

R DUE DATE: 04/08 1999 LCNA 8322
FOC DUE DATE: 04/08 1999 S.O. STATUS: CLOSED 04/08 1999

JI====:=:====:=========== CONTACT/PRIORITY INFORMATION ==========::===::==:=====
ENTERED BY : ELAINE SIGWING REQUESTED BY: JENNIFER

~
RED DATE: 03/30 1999 REQUEST DATE: 04/08 1999
ACT NAME: JENNIFER COMMENTS : NEW SVC
NUMBER : (626) 303-4266

JI==:=:====:=========:=====: SERVICE ORDER COMMENTS ===:=====::======:::==:::=:=
dlTE CODE COMMENTS
03/30 1999 I INSTALL 3 UNBUNDLED LOOPS FOR NEW SVC
~30 1999 I NOTE: POMONA SWITCH
~/30 1999 I ORDER BEING WORKED BY ELAYNE-ONT
04/02 1999 I RCVD FOC FOR DD 4/8/99 ... ELAYNE
"/06 1999 I NDA COMPLETE

===:========================= SUBSCRIBER COMMENTS ===========:=======:=:==:=:=:=
DATE CODE COMMENTS
dI/30 1999 lONE MTH FREE LINE CHARGES PER SALES REP DAVID
01/30 1999 I MONTEZ

1I::::::::~~~~;~~~;=;;;;E~~~~~=~~~-~~~-~~-~~~~~~I~~~~~=;;;;~~~::::::::::::=
PETAL PUSHERS PETAL PUSHERS

1017 WEST HONDO PKWY 11017 WEST HONDO PKWY
, ITE B SUITE B

MPLE CITY, CA 91780 TEMPLE CITY, CA 91780

~=====:==============
.S/RES : B
#DIRECTRY: 1

~
E CODE: CZ--

C SEC# :
GUAGE :

'

.LICEN#:
RTHDATE:

ADDITIONAL SUBSCRIBER INFORMATION
ST. EXEMPT:
FED EXEMPT:
CITY TAX
CNTY TAX
FRAN TAX
DEL EXEMPT:
TAX DIST

=======================
MTH TOLL LM: 0
STMT COPIES: 1
VACN RATES : N
SR. CITIZEN: N
HANDICAPPED: N
DISCONNECT
TERMINATED :

~
BER

26) 618-8100
26) 618-8101

(626) 618-8105

I
I

===========:==================== PLANT RECORDS ==============:=======::==::=:===
REMOTE PAIR BLOCK&PIN CABLE CIRCUIT I.D. ACT
E4CA 347 00 0 04 59 NVE50 24LXQU204010-186PT ADD
E4CA 48 00 0 01 48 NVE50 24LXQU204010-187PT ADD
E4CA 148 00 0 02 52 NVE50 24LXQU204010-188PT ADD

.BER
.26) 618-8100
(626) 618-8101
'26) 618-8105

:===========:================= ADDITIONAL NUMBERS ==========::=======::==:======
B/R TYP EFFECTIVE TAR-CODE RCF/RING-TO# LOCATION

B ADD 04/08 1999 PILOT
B ADD 04/08 1999 2ND IN HUNT
B ADD 04/08 1999 FAX



04/08 1999

PAGE NO: 2
PROGRAM: PHM010/310

1 9.30 9.30 04/08/99 A
1 6.07 6.07 04/08/99 A
1 .00 .00 04/08/99 A

1 .00 .00 04/08/99 A

1 9.30 9.30 04/08/99 A
1 6.07 6.07 04/08/99 A
1 .00 .00 04/08/99 A

1 .00 .00 04/08/99 A

1 9.30 9.30 04/08/99 A
1 6.07 6.07 04/08/99 A
1 .00 .00 04/08/99 A

R

R

3tTE: 04/13 1999
_ME: 13:03:51

MGC COMMUNICATIONS, INC.
SERVICE ORDER

FAX: (702) 310-1206

lt~~~~g~~~::~=~~~~i:~~~:~~~~============~~~~;=~;~=g~~i~;:::::::~============

BUS/RES : B P.O.N. 10-00012871

I TYPE : IP IPOC ORDER BUS/RES #DIRECTORIES: 1
Q DUE DATE: 04/08 1999 LCNA 8322

FOC DUE DATE: 04/08 1999 S.O. STATUS : CLOSED

~========================== EQUIPMENT AND SERVICES ============================
ITEM# DESCRIPTION R/N QTY RATE AMOUNT INSTALLED REMOVED A

r26) 618-8100
02P BUSINESS LINE (MEASURED) R
13 SUBSCRIBR LINE CHRG-MLINE R

B281 HUNTING-STRAIGHT R

I REMK: PILOT
60 500 FREE LOCAL MINUTES

(626) 618-8101

,
02P BUSINESS LINE (MEASURED) R
13 SUBSCRIBR LINE CHRG-MLINE R

B281 HUNTING-STRAIGHT R
REMK: 2ND IN HUNT

tk60 500 FREE LOCAL MINUTES
~26) 618-8105
B102P BUSINESS LINE (MEASURED) R

(
13 SUBSCRIBR LINE CHRG-MLINE R
60 500 FREE LOCAL MINUTES R

------INTRALATA CARRIER-----
OLD: 0000
NEW: 5642 MGC LON 04/08 1999
OLD: 0000
NEW: 5642 MGC LON 04/08 1999
OLD: 0000
NEW: 5642 MGC LON 04/08 1999

~~;::::::::===~~~~:;~~~;;~;~=C~~~~R~~~~~~
NEW: 5642 MGC LON 04/08 1999
OLD: 0000
NEW: 5642 MGC LON 04/08 1999
OLD: 0000
NEW: 5642 MGC LON 04/08 1999

.26) 618-8101

(626) 618-8105

I
============================ DIRECTORY INFORMATION =============================
~TAL PUSHERS 11017 WEST HONDO PKWY SUITE B TEMPLE CITY CA (626) 618-8100
ICLASSIFIED HEADING: FLORISTS-RETAIL

I
I
I
I
I
t

,
c_~_


